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' - @8/85/2012 14:83 5202902814 ' FEDEX OFFICE . PAGE 83/89
[ —_RIC Open Date RO Number
4220 East 22nd St, 11/22/11 6108765/1
Tueson, AZ 85711 553\91%% oemg-r:gr HOURS 70 Ck}ue Date_ Status
(520} 5742333 il 11/23/11 Reprint
Faw: (520) 745-2891 7:30 a.m. to 4:3'0 p.m. gaturday [ Mieage lleage Out
44 07§ 44078
1 Service Advisor ([ Teq#
: ' Charles Fi_gher72141
— Work Fhone Vehicle [denthcation NUmber
: 1B3HB48A39D
TUCSON, AZ Fome Phone Delivery Date in-Service Date
10/23/09 7/18/11
Year Make Model Celor License Number
2009 DPODGE CB 4DR WGN ESXT FWD SUNBURST O
091109 .
DESCRIFTION OF SERVICE AND PARTS . AMOUNT
i - BE: ABILITY CONCERN
IDLES ROUGH '
CHECK ENGINE LIGHT ON
MISPIRE #4 CYLINDER CODE
Caused by
P0304 FOR # 4 MISFIRE :
Work performed by Joe Wilhite(141) 527671484 130.80
Installed 48921577AC : INDJECTOR: FUEL 1@46.70 46.70
Sub Total: Labor: 130.80 Parts: 46.70 ‘Total: 177.50
REPLACE #4 INJ
#2 -~ MR MPI: PERFORM MULTX POINT INSPECTION
Work performed by Joe Wilhite(14l) 527671484
Sub Total: Labor: .00 Parts: .00 Total: .00
DONE
#3 * MR ABSERVICE: AB SERVICE CUSTOMER
Work pexformed by Josue Chavez(756)
COMPLETED
Pleage Note: FIDELITY WARRANTY
1 800 327 5172
© 100.00 DEDCUTIBLE
AUTH 26732961A
AMOUNT AUTH 81.75
CUSTOMER PAYS 100.00.
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, *! hatedy sutonze the repals | LABOR 130,80
wotk harinafiaer o Ba asne along With the materigl end agree fhat you ara not PARTS 46. 70
responalble for 1633 or damage 1o vehicte or ercles eft [n the vahieta In esaa of fire, thefl, or any
oSG by o Susper o wevePanet | Ry e oot Ot oy 1o | DEDUCTIBLE - 90
st Ao e en ey s 5 e v Sl | LT -
the amount of repairs thereto.” SHOP-SUPPLIES . gg
MRDOUSIIAT*IALS -
EE %‘ﬁuﬁ.m?%bﬁn ooty dackims o waranite s’ soron o o, | SALES TAX ORTAXLD. | Z.25
it SomR Ror AITIG a1y o pUTBO o e o o o o s | 8PECIAL ORDER DEPOSIT .00
anin of 90ld products, Ary limitatian contained harain doas not apply whor prohibited by |aw. DISCOUNTS . 00
| TOTAL DUE 181.75
elity Claimg 110F 765  BIl.75
CF Visa/Me: ! 100.00
NQ RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. i
X ;




08/05/2012 14: 03 5202982814 FEDEX OFFICE PAGE 04/69S
. ! <
|
I~ R/OOpenDate | R/O Number
4220 Eact 22nd St. 12/14/11 6110487/
Tucson, AZ 85711 SERVICE DEPARTMENT HOURS RO Close Date _Status
(520) 571-2333 7:°‘|"gm o o 12/14/11 Reprint
. i Mileage in Mileage Out
2 Far: (520) 745-2891 7:30 a,m. o 4:00 p.m. Saturday 25372 45373
- _ — Gervice Advisor/ 189% ________|
I Charles Fisher/27952
— Work Phone Vahicle Igentfication Number
1p3uR4ea3 s |
TUCSON, AZ Deivery Dale | ih-Service Dae |
10/23/09 7/18/11
Year Make Model Body Color License Number
2009 DODGE cB 4DR WGN SXT FWD SUNBURST O
091108 ;
. DESCRIPTION OF SERVICE AND PARTS AMOUNT
- F: RM LUBE, OIL, , GE 16.50, -
Work perf ormed by DEREK HERTZEL(738) 1.00
Work performed by YASSIR KHERALLA ('759) ; 9.50
Installed 6B055890AA :0IL: 5W20 - 5@2.30 11.50
Installed 4892339%aA :FILTER: ENGINE OIL _ 1@7.85 '7.95
Sub Total: Laboxr: 10.50 Parte: 19.45 Total: 29.95
COMPLETED :
- ————— - —— A mEmeEmmsnmamAAE A= S S S SRR mEsmmLomEmesne bkt
#2 - MR MPI: PERFORM MULTI POINT INSPECTION
Work performed by YASSIR KHERALLA(759)
Sub Total: Labor: .00 Parts: .00 Total: .00
COMPLETED
$3 - MR GIFT: $25 GIFT CARD
Work performed by YASSIR KHERALLA (733)
Sub Total: Labor: .00 Parts: .00 Total: .00
COMPLETED
#4 - MR DRIVE: DRIVABILITY CONCERN :
WHEN COMMING TO A STOP VEHICLE SEEMS TO WANT
TO STALL SEE HISTORY
Work performed by Joe Wilhite(141) 527671484
DRE TESTED AND INSPECTED
NO CODES IN SYSTEM NO SUBSTANDARD CONDITIIONED
OBSERVED
TERMS: STRICTLY CASH UNLESES ARRANGEMENTS ARE MADE. *| hareby suthorlz the sepalr | LABOR 10.5
mmmbuwudmdhmanmmMdemulmmM PARTS 19,45
mspomlhhforbasudmhmtdeummmmnewhldslnmﬂmmurany
ciner eauzs bayend your cantrol or fer any oelsys causad by snevallabllity of perts or detays In | PENUCTIBLE L, 00
parts shipments by tha suppiler o raneporter. | hereby grant you or your employesn panmiselon o e
emrls (o vaiclelndood o sk, N, o sk s PSS | SUPLET L
amount of repalre u;':;.o ackn SHOP SUPPLIES: 1.58
DISCLAIMER OF WARRANTIES. Any wemsnties on the prodvots scid horsby arm thesé mede by | HAZARDOUS MATERIALS .00
B N T a sasn s 7ooes | soRooa oRpER pEmes ~-50
nolmnguux:rynes n:nmoﬂzasmy omarpsmg ;' azsume for :q “m;\:'n ::ﬁ.d‘!m with ma; | SPRCIAL ORDER DEPOSIT .00
i of seid products. Any limitation comtalned horin daaa not spply whers prohiblisd by lew. DISCOUNTS .00
TOTAL DUE ' 33.44
825 Gift catd *345A76110487 | 25.00
Cash - "<~ : i 8.44
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X .







@8/085/2012 14:8 5262982814 FEDEX OFFICE PAGE ©86/89
i RJO Open Date — RIO Numper
4220 East 22nd St, ,3/31/12 6119811 /1
Tucson, AZ 85711 SERVICE DEPARTMENT HOURS —'5/70 C*_ol;egga Stius
(520) 5712333 7:00 a.m. 15 8:00 p.m. 4/03/12 Reprint
Fax: (520) 745-2891 7.0 a.m it :t:a Catundey | ieage Mileage Out
: | 57816 57816
' "~ Servica Advisor [ Tag #
_ 1 Lisa L. Beatty/4733
Work Phone — Vericle loentiication Number
L ] 1B3HB4 8A3'.9Dh
| TUCSON, AZ [ ] Home Phone “Diélivery Date “T-Service Date__|
10/23/09 7/18/11
Year Make Model ~Body Color Licanse Numbec
2009 DODGE - CB : 4DR WGN SXT FWD SUNBURST O
091108
DESCRIPTION OF SERVICE AND PARTS AMOUNT
1 - MR MPl: TULTL INSPECTION
Work performed by Juan Noyola(260)
Sub Total: Labor: .00 Parts: .00 Total: .00
DONE )
#2 -~ MR TRANS: DIAGNOSE TRANSMISSION CONCERN
TRANS IS SLIPPING- TOWED IN
Caused by :
FATLED PART OLD TRANSMISSION FLUID. P0218. |
Work performed by Juan Noyola (260} _ Warranty
Installed 5191185AA :FLUID: AUTOMATIC TRANSMISSION Qty: 1 Warranty
Installed 5191184AA :FLUID: AUTOMATIC TRANSMISSION Oty: 1 Warranty
REPLACED TRANSMISSION FLUID. :
#3 * MR MAINT: PERFORM MAINTENANCE !
4 DAYS RENTAL 35.00
Work performed by Ted Higuera (551} i
Work performed by 1740 : 25235 () Labor: | 105.00
work performed by 1740 : 25235 () Parts: :
Sub Total: Sublet: 105.00
DONE
: ]
$#4 * MR LOF: PERFORM LUBE, OIL, AND. FIL'TER CHANGE 16.50
Work performed by Ted Higuera {551) _ | 6.00
Installed 4892339AA :FILTER: ENGINE OIL . l@8.20 8.20
Installed 68055890AA :0IL: 5W20 \ 5@2.30 . 11.50
DONE I
........... ..--.._-_--....--..-__..___...__............-..--......-_.—___—_._.k..__...___-_-__
Please Note: PER CHRYSLER JUAN WAS TOLD TO SERVICE THE TRANS PE
. STRICTLY GASH UNLESS ARRANGEMENTS ARE MADE. i heretry authortzs tho réptir LABOR
% hordlnafier o be done aleng withh fhao necesaary moladal and ageee B3t you ord not —-“PARTS
raspanaibie for loss o damagt k vehicie & articies left In the wehicln In cixho of fire, taf, or any
[ohor ceuse bayon your conl o o sy Sl S s pamion [ DERUSTIELE
operats the vehicie herein daccribed on streels. Ingivways, or slsewham fer the purpose of leeing | SUBLET
::lmf:so;m.“ I;nﬁo::’;:? 'mochardc's Jien I harsby scknewiedged on above vehicle to sacum SHOP SUPPLIES
HAZARDOUS MATERIALS
incuing eny Impies wamarty of meshenibily o fineas (o & DEEIE, b e | SPECIAL ORDER DEPOST
ssia of said products. Any fimiletion contained harein toes notepply whera protibltes ky i, - DISCOUNTS :
TOTAL DUE

X

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS,







88/B5/2012 14:83 5262982814 FEDEX OFFICE PAGE ©8/09S
RO Open Date —R/C Number
4220 East 22nd 8L, 7/18/12 6130767/ 1
Tueson, AZ 85711 ' $ERVIGE DEPARTMENT HOURS TGO Close Date “Staws
(520) 5742333 T em. 10 6:00 p.m. 7/24/12 Reprint
ay - Friday " ileage In e
520) 745-2891 2:30 a.m. to 4:00 p.m, Saturd Lo% cage N —
Faxc (520) am.to 400 p.m. SRy 1 69745 69745
: ~Service Advisor / Tap #
- Lisa L. Beatty/4069
e Vehicie identihoation Number
1B3HB48A39D
TUCSON, AZ ome Phone T Dolivery Date ico Date
10/23/09 2/18/11
Year Make Model Body Lotor License Number
2009 DODGE 164 4DR WEGN SXT FWD SUNBURST O
91109° :
DESCRIFTION OF SERVICE AND PARTS AMOUNT
- a3 B
TRANS TEM LIGHT COMES ON EVER 75 TO 100 MILES AND d
HAVE TO PULL OVER FOR TWO HRS TO CQOL DOWN TRANS H
RCAUSE IT GOES INTC LIMP MODE AND WONT MOVE :
caused by
VALBE BAD
work performed by Juan Noyola (260) Warranty
Installed 68021179AA .VALVE: TRANSMISSION BY-PASH Qry: 1 Warranty
REPLACED COCLER VALVE '
#2 - MR MPI: PERFORM MULTI POINT INSPECTION
Work performed by Juan Noyola (260) Warranty
DONE . .
#3 * MR MAINT: PERFORM MAINTENANCE ‘
1 DAY RENTAL 35.00 . .
Work performed by house tech(999) |
work performed by 1740 : () Labor: 35.00
Work performed by 1740 : () parts:
Work performed by 1740 : () Labor: 140.00
Work performed by 1740 : 0 Parte:
DONE
Pleage Note: FID 37982275A
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. «W-Mm; iquir LABOR .00
wamnmfmrmbadomomgmmemarymmnmmdmnwdwunnu—"' ~ 00
vaspcmsmgtotmacr&magamv&kbunﬂldlemm'hovm\dvhamdlm.wﬂ,aow PARTS
other Biuse Beyond your sontsl &F for any deleya chused by unzvailabiity of parv & delays In | bEPUCTIBLE .00
paris shipments by the supplier o taneporter. 1 havely qren you or your employses lon to
operate the vohiclo herein described on straats, highways, or sleswhirs for ha pUOSO of teating | SUBLET 175.00
mma::ﬂ;nmgnmhmﬂmuhsmbynkmgndonm\wmlﬁaum SHOP SUPPLIES L 00
DISCLAIMER OF WARRANTIES, Any warmantise or fhe products $ld hereby are thoco made by HAZARDOUS MATERIALS - 00
B [ 3
mnwmmamrmmmwmmmummnmmmmm-mm | SPECIAL ORDER DEROSIT -
3lp of 8ald products, ‘Any limifation eontalnsd horin dose N0t Bply where prohibited by low. DISCOUNTS ] .00
175.00

X

NO RETURN ON ELECTRICAL OR SAPETY ITEMS OR SPECIAL ORBERS. .

TOTAL DUE
elity claims — 175.00,

161 3010 DEALERTRACK 3YS TN M.« DUsIafIio Ateliosion Dreu TEQOEHS e











